forelg N study programs

Welcome and thank you for choosing our organization for your program in Spain. You will enjoy and experience
one of the most interesting cultures in the world. Every effort will be made to give you the best possible
educational and cultural experience while you are in Spain.

To prepare you for your trip you need to visit our web site now and prior to your arrival in Spain. If you browse
our site thoroughly, you will no doubt be prepared for your journey this summer. To help you and guide
you thru, below is an outline of our site with some of the topics contained in each page.

Attached to this email is your statement. The statement shows all the items you selected, the payment you made,
and the balance due. If you selected optional tours or items that are not included in the price of the program, the
item’s fee (surcharge) will appear on the far right. If the item is included, a “$0” will appear. If you are traveling
with the group and not deviating from the group’s flight itinerary, your flight information is in your statement. If
you need help reading the statement, visit our web site at www.foreignstudy.com/airline info.htm. If you are
making your own international transportation arrangements, you must make your own arrangements for the
Madrid to Paris flight. This is part of our international flight.

Please make sure that everything you selected is on your statement. If not, send the correction in writing via letter
or email. We will send you a statement every time you make a change to your reservation. Unless we need to
contact you, you will not receive another newsletter until about 3 weeks prior to departure. Everything you need
to know is on our web site. Additional information and/or changes will be posted on our web site under “Prepare
for Trip” at the end of each month beginning in March.

Again, thank you for joining us this summer. Don’t forget to visit our web site. The more you learn about Spain
and about the program, the more you will enjoy the trip. We look forward to meeting you in Spain.

Sincerely,

Foberts Fernandez

Director

o If you have a roommate request, please send us the name of the person you would like to room with in
Paris and/or the optional excursions.

e MADRID 4 Week and Art & Culture Programs ONLY: Please send us a passport type photo via email
for your ID card. Do not mail your picture. Please send us the same type of picture you would use for a
passport or an 1D — of your head.

e If you are a vegetarian, let us know.
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Below is a sample chart of how our web site is organized. The example shown is for the Madrid
Program. Each program has a similar breakdown. This is only a partial listing of the pages on our
web site. This outline is only intended for the purpose of providing you with the type of information
available on our site.

WEBSITE OUTLINE
www.foreignstudy.com

[ Home Page ]

| | | |
[ Madrid Program ] [SalamancaProgram] [ Malaga Program ]

[ Airline Information ]_
[ Courses ]_
[ Calendar ]_
[ Cultural Activities ]_
[ Excursions ]_
[ City tours ]_
[ Museum Visits ]_
[ Health Insurance ]_
[ Lodging ]_
[ Prepare for Trip ]_

Welcome Letter

March News

May news

Final Instructions
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[ April News
[
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_[ Regulations J
_[ Safety ]
_[ Travel tips J
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